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Setthawut ‘Andy’
I have developed a body or work and 
experience in project brand advertising and 
torpor branding

I begin a project by listening to my client and understanding their 
requirements. What is the personality of their brand?
What is the tone of their message to market? What are the 
objectives for their brand? Who are their target audience? Who
are the brand’s competitors? These are all evaluated to ensure a 
point of difference is created.”

My Profile

I have many years experience with a natural 
creative flair and also well developed skills in 
Graphic design

Present 
SC Asset Corporation PLC. Bangkok Real estate Developer  

2019-2021  
Pruksa Real Estate. Bangkok Real estate Developer

2014-2018  
Contract work in Australia from Sydney and Melbourne designing 
brand and promotional campaigns for hospitality, tourism and 
international education, particularly Thai restaurants including  
a contract with the CHATTHAI group in Sydney.



Showcase - Project
28Chidlom / Beatniq Sukhumvit 32 / The Crest Park Residences
Chamber Onnut Station / Centric Ratchayothin

SC Asset Present



Showcase

Online  - Project Campaign



Showcase

Online  - Project Campaign



Online  - Project Campaign

Showcase



Billboard  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Showcase - Project
The Reserve Sathorn / The Reserve Phahol-Prad
Chapter Charoennakhon-Riverside 
Chapter One Shine / Chapter One Flow

Pruksa 2018-2021



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Printing  - Project Campaign

Showcase



Printing  - Project Campaign

Showcase



Outdoor Signage

Showcase



Online  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Printing  - Project Campaign

Showcase



Online  - Project Campaign

Showcase



Outdoor Signage

Showcase



Online Application

Showcase



Branding Guide

Showcase



Printing 

Showcase



Printing 

Showcase



Outdoor Sigange

Showcase



Online Campaign

Showcase



Online Campaign

Showcase



Printing

Showcase



Online Campaign

Showcase



Printing

Showcase



Outdoor Signage

Showcase



Showcase
2014-2018  

Showcase



BR
A

N
D

IN
G

 D
ES

IG
N

15_ P R O J E C T  /        S A K A L A T  -  Tote Bag Branding Design 
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16_ P R O J E C T  /        B  K L E E N  -  Cleaning Service Branding 
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17_ P R O J E C T  /        H O U S E  O F  V O R T E X  -  Fashion Event Branding 
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18_ P R O J E C T  /        A R E  -  Beauty Shop Branding
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19_ P R O J E C T  /        B E N T H O D O O  -  Personal Branding
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20_ P R O J E C T  /        S U G A R  D U C K  -  !ai Restaurant Branding and Menu
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21_ P R O J E C T  /        C H A T  T H A I  -  Restaurant Gi" Voucher Design
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22_ P R O J E C T  /        T H A I  E M E R A L D  -  Take Away Shop Branding
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23_ P R O J E C T  /        B O O N  -  !ai Cafe Menu Branding
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24_ P R O J E C T  /        T H R E E  M A N G O E S  -  Take Away Shop Branding
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26_ P R O J E C T  /        B L U E  M O N K E Y  -  !ai Restaurant Branding
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Fascinating India By Train
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Our program has been carefully 
crafted to highlight the iconic sights 

and diverse culture of every city in your 
journey. Whether you are a lover of 
the arts, architecture, gourmet dining, 
shopping nature, parks and gardens – 
or just an avid people-watcher – there is 
something for you. Our range of group 
journeys is designed for those who wish 
to capture the true essence of Indochina 
in a mostly all-inclusive holiday package. 

17 Day 
Best of Vietnam 
Page. 22 - 23
Expect the best on a journey that focuses on 
the historical past of Ho Chi Minh City and 
the lushness of the Mekong before heading 
north to quaint historic towns and bustling 
Hanoi. It’s a journey which also unveils the 
beauty of breathtaking Halong Bay and Sapa 
in the mountain region where the beautiful 
minority people live

 

20 Days 
Vietnam Explorer 
Page. 24 - 25
On a journey showcases the wonderfully 
diverse nature of Vietnam, experience a 
culturally colourful yet modern Ho Chi Minh 
City and lush Mekong Delta before heading 
central to the beaches of Nha Trang and 
journey north to Sapa where we experience the 
friendly greetings of the minority nationality 
groups and the timeless charm of their quaint 
villages and highland communities

12 Days
Glimpse of Vietnam 
Page. 14 - 15
Ideal for those with limited time, this tour 
takes in major highlights, from the bustling 
southern city of Ho Chi Minh City (Saigon) 
and the fascinating Mekong Delta to the 
historic hub of Hoi An and the imperial 
influences of Hue, culminating in a leisure 
cruise of beautiful Halong Bay and a stay in 
dynamic capital Hanoi

16 Days 
Reflections of Vietnam 
Page. 20 - 21
Journey to the war sites where one of 
the most important battles took place 
and were significant to the Australia 
experience of the Vietnam War. Visit the 
demilitarized zone which demarcated 
North and South Vietnam during the 
War. Journey through the trails from 
yesteryear and explore all the highlights 
of today

 

14 Days 
Halong to Mekong 
Page. 18 - 19
Explore the most beautiful regions of 
Vietnam – Halong Bay, Ninh Binh and 
Mai Chau in the North and visit the 
unique charm of Hoi An old town. Wander 
amongst vibrant tropical fruit gardens 
and the thriving river communities of the 
Mekong River in the South

Group 
Journeys Page. 14 - 35

12 Days
Culinary Delights  
Page. 16 - 17
A perfect combination of home cooking 
to fine dining, you will enjoy some of the 
top restaurants along with the best finds 
when it comes to street food and hands-on 
cooking classes. The journey encompasses 
Vietnam’s contrasting cities and those of 
thriving riverside towns, quaint historical 
communities and scenic Halong Bay

5See your Travel Agent or Call 1300 788 328  -  helenwongstours.com

Contents

Private Journeys Page. 36 - 45 
The Indochina region has so much to offer. Our Private 

Journeys are designed for you or family with children who 
prefer a little independence. Flexible alternative, own choice 
of travel date at your own pace, or explore some of the exotic 
cities, a private guide to yourself or simply an extension to the 
beginning or end of our group journeys.

15 Days 
Angkor & Vietnam 
Discovery 
Page. 26 - 27
From the ancient magnificence and beauty 
of spiritual Angkor Wat where time has stood 
still for centuries to the rich farming region 
of the Mekong Delta. Discover the charm of 
Hoi An & Mystical Halong Bay, this journey 
covers the best of two worlds – old and new

Terms and Conditions                                                 Page. 46 
Booking Form                                                                            Page. 47    

11 Days 
Charms of Laos 
Page. 30 - 31
An adventure into the hidden treasure of 
authentic Indochina – Laos retains many 
of the traditions. There is a timeless quality 
to rural life, tribal crafts, colourful markets, 
French colonial architecture, saffron-robed 
monks and smiling faces, stilt houses and 
paddy fields look like that they are straight 
out of paintings.

 

12 Days 
Charms of Myanmar 
Page. 32 - 33
Journey to one of the most magical 
and undiscovered destinations in the 
world, the breathtaking beauty and 
charm that is steeped in fascinating 
history and traditions. Step back in 
time and explore the magic with its 
friendly smiles, colonial architecture, 
dazzling pagodas and stupas

17 Days 
Cambodia & Vietnam 
Odyssey 
Page. 28 - 29
Combine Cambodia’s interesting past with 
that of Vietnam and you have a wonderful 
combo which covers two ancient lands and 
the bustling river communities, big cities and 
charming old towns that dot them, including 
scenic Halong Bay

 

14 Days 
Charms of Cambodia 
Page. 34 - 35
Uncover the essence of Cambodia, the 
temples of Angkor, colonial mansions 
and remote rural communities. 
Experience the rhythm of rural 
life, the mountainous scenery, the 
landscapes of dazzling rice and an 
abundance of natural attractions

What’s This?
Throughout the brochure you will see these QR codes. Use your 
smart phone and scan them for a video preview of your tour. 
Download your QR code reader FREE from the Apple App Store 
or Google Play.

Find us on

www.helenwongstours.com

12 Days  Mumbai > Vadodara > Udaipur > Jodhpur > Agra > Sawai Madhopur > Jaipur > Delhi              

Day 1 Thu : Australia / Mumbai
Depart Sydney, Melbourne, Brisbane, 
Adelaide and Perth on your Singapore 
Airlines !ight to Mumbai via Singapore. 
On arrival, transfer to the hotel 
Accommodation: Trident Nariman Point

Day 2 Fri : Mumbai
See Mumbai’s most famous example of 
Victorian Gothic architecture—Victoria 
Terminus—and witness the excitement 
of the morning commute. 
Pass by the Gateway of India—a famous 
arch that pays homage to Hindu and 
Islamic architecture near the waterfront. 
Drive along Marine Drive and make a 
stop at the 200-year old Shiva temple 
known as Babulnath. 
Watch as local Hindus carry milk and 
water to pour over the Linga—a symbol 
of the Lord Shiva. Then journey to Haji 
Ali mosque, where you’ll experience 
the beauty of 14th Century Islamic 
architecture.  
Meals: Breakfast & Lunch  
Accommodation: Trident Nariman Point

Day 3 Sat : Mumbai – Vadodara
Early this afternoon, assemble at 
the Chhatrapati Shivaji Terminus to 
complete the check in formalities and 
begin your enchanting journey to 
Vadodara. You will receive a traditional 
Indian welcome and enjoy a refreshing 
welcome drink. As you settle in to your 
delightful cabins, the Deccan Odyssey 
shall depart Mumbai for Vadodara. 
Meals: Breakfast & Dinner on board 
Accommodation: On board Deccan Odyssey

Day 4 Sun : Vadodara
Today you arrive at the capital of 
the Gaekwads - Vadodara. You will 
disembark and proceed to visit 
Champaner-Pavagadh Archaeological 
Park, a UNESCO World Heritage site and 
the only complete and unchanged 
Pre Mughal Islamic city in India. 
After lunch, you will visit the Maharaja 
Fateh Singh Museum, originally 
constructed as a school for the 
Maharaja’s children.Today, art lovers 
can view a large number of works of art 
displayed in the museum.
Enjoy high tea at the resplendent 
Laxmi Vilas Palace, built in 1890, and 
the residence of the Royal family even 
today. Reputedly four times the size 
of Buckingham Palace. Witness a folk 
performance typical of the region as you 
savour some of the special delicacies 
from the Royal kitchens. Return to the 
Deccan Odyssey as it heads for Udaipur 
Meals: Breakfast, Lunch & Dinner on board;  
                High tea at Laxmi Vilas Palace 
Accommodation: On board Deccan Odyssey

Day 9 Fri : Jaipur
Arrive at the historic capital of Rajasthan 
– Jaipur, often called the Pink City. 
After breakfast, explore the Amber Fort 
that overlooks the beautiful Maota 
Lake. The fort is a sprawling complex of 
courtyards, halls and rooms adorned 
with beautiful paintings, precious stones 
and mirrors. Behold the ‘Hall of Mirrors’, 
where a single lamplight re!ects in 
many mirrors, and lights up the entire 
room, creating a dazzling e"ect.
Enroute, visit the Palace of Winds, 
famous for its intricate pink sandstone 
carving and a beautiful view of the city. 
Afterwards you will visit the famous 
City Palace. The palace museum houses 
collections of rare manuscripts, armoury, 
costumes and carpets.
This afternoon, you may choose to 
participate in an optional tour or explore 
on your own the colourful bazaars of the 
Pink City which o"er a range of ethnic 
handicrafts produced in the city centre 
and its outskirts. You will return to the 
Deccan Odyssey for dinner on board as 
it departsfor Delhi. 
Meals: Breakfast, Dinner on board;   
                Lunch at a City hotel 
Accommodation: On board Deccan Odyssey

Day 10 Sat : Disembark in Delhi
Early this morning, after breakfast, you 
will disembark at the Delhi Cantt Railway 
Station. Bid farewell to the Deccan 
Odyssey as your royal passage through 
the grand vistas of India comes to an 
end. Upon arrival at the station, you will 
be transferred to the hotel. Spend the 
remainder of the day at your leisure 
Meals: Breakfast on board 
Accommodation: The Lait Hotel

Day 11 Sun : Delhi / Australia
Farewell India as you transfer to the airport 
for your overnight homebound !ight. 
Meals: Breakfast at hotel

Day 12 Mon :  Arrive Australia

Day 7 Wed : Agra
Arriving at Agra, you will visit the Taj 
Mahal, which was Emperor Shah Jahan’s 
gift of love to his beloved wife, Mumtaz 
Mahal, and is truly the world’s most 
wondrous monument. After lunch, 
your tour of Agra continues as you visit 
Itmad-ud-Daulah, a marble mausoleum 
built by Nur Jahan, the wife of Emperor 
Jahangir, in memory of her father, 
Ghiyas Beg. Afterwards, proceed to Agra 
Fort, another outstanding example of 
Mughal architecture.
Later, you have the opportunity to visit 
the local markets to admire the exquisite 
Pietra Dura (marble inlay) artefacts 
and Mughal ornaments. Return to the 
Deccan Odyssey for dinner and your 
onward journey to Sawai Madhopur. 
Meals: Breakfast , Lunch at a city hotel 
                & Dinner on board 
Accommodation: On board Deccan Odyssey

Day 8 Thu : Sawai Madhopur
Sawai Madhopur, is the alighting point 
for the famous Ranthambore National 
Park, and India’s e"orts to conserve the 
dwindling tiger population can be seen 
here. The park is one of the #nest tiger 
reserves in the country and the most 
likely place to spot one of the majestic 
animals. 
Enjoy adventurous morning and 
afternoon safaris at the reserve. If it’s 
your lucky day, you could spot a tiger 
lolling around lazily in the sun.  
After a leisurely lunch, set out for a 
village safari to meet tribal members 
who subsist on farming and hunting. 
These friendly folk are warm and 
welcoming, happy to show guests 
around their villages, giving deep 
insights into their daily lives.
After a ful#lling afternoon, proceed 
for high tea at the Sawai Madhopur 
Lodge, the former hunting lodge of the 
erstwhile royal family of Jaipur.
Return to the Deccan Odyssey where 
you can relax with a drink before dinner 
on board, as the Deccan Odyssey sets o" 
for Jaipur. 
Meals: Breakfast, Lunch & Dinner on board;                   
High tea at Taj Sawai Madhopur Lodge 
Accommodation: On board Deccan Odyssey

Day 5 Mon : Udaipur
Arrive at the princely city of Udaipur 
in the morning. Set on the shores of 
the placid Lake Pichola and is one 
of the most romantic cities of India, 
surrounded by scenic hills. 
Enjoy your breakfast as you admire the 
picturesque landscape of the Aravali 
hills. You will then disembark to visit the 
famous City Palace which houses the 
spectacular Crystal Gallery. The tour of 
this magni#cent city is completed with 
a boat cruise on the tranquil waters of 
Lake Pichola.
Later, embark on a walking tour through 
the Old City of Udaipur. Sample the 
exquisite variety of handicrafts. You 
will return to the Deccan Odyssey for 
a relaxed evening and dinner as we 
depart for Jodhpur. 
Meals: Breakfast, Lunch & Dinner on board    
Accommodation: On board Deccan Odyssey

Day 6 Tue : Jodhpur
Enjoy a relaxing morning on board, 
unwind and experience the striking 
panorama of the Thar Desert, arriving 
at Jodhpur. You may wish to step out 
have the option of visiting a weavers’ 
village, a potters’ village as well as a 
tiny village to meet the Bishnoi tribe, 
indigenous to India. Following lunch, 
explore the magni#cent city of Jodhpur, 
also known as the Blue City, this former 
capital of Marwar boasts some of the 
#nest architecture from the Rajput 
era, renowned for its superb forts and 
glorious palaces.
Experience glimpses of the lifestyle of 
the residents as you explore the city. 
Walk through the bustle of the Old 
Clock Towermarket. Continue to the 
magni#cent Mehrangarh Fort, the pride 
of Jodhpur. 
In the evening enjoy a wide array 
of sumptuous Marwar barbecued 
delights served in the royal courtyard 
of Mehrangarh Fort as you admire the 
cityscape from atop. Having taken in 
your share of the sublime beauty of 
Jodhpur, return to the Deccan Odyssey 
and head for Agra 
Meals: Breakfast, Lunch on board, & BBQ dinner at  
                Mehrangarth Fort 
Accommodation: On board Deccan Odyssey

Welcome

Regional Cuisine

Service on Deccan Odyssey 

Sawai Madhopur

City Palace - Jaipur 

Gymnasium, Deccan Odyssey

The Odyssey will take you on an 8-day extravaganza, through the fascinating, ever-changing vistas of a colourful, vibrant 
and ancient India, from its premier metropolis Mumbai to its capital city Delhi. Relax as the train traverses ancient 

kingdoms and their historic traditions while viewing the beautiful monuments of Vadodara, and the lakes and palaces at 
Udaipur. Catch a glimpse of the ancient traditions of the Bishnois of Jodhpur, visit the glorious Taj Mahal at Agra, attempt 
tiger spotting at Ranthambore and explore the effervescent city of Jaipur. A railroad journey like none other, in a land like 
no other, we welcome you onboard the Deccan Odyssey.

Delhi

AgraJaipur
Jodhpur

Vadodara

Udaipur

Mumbai

Sawai Madhopur /
Ranthambore
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A HIGHTPRICE TO PAYI CAME TO STUDY BUTI GOT UNLUCKY
Council of International Students Australia

SEP - OCT
/

2014

mestudent .org

Every year thousands of students !ood into 
Australia hoping to "nd cheap accommodation. 
But a study by The Australian Research Council 
(ARC) has revealed that international students may 
put their safety at risk to get the best deal. 

Dr Helen Forbes-Mewett from Monash University 
is working on the study, ‘International Student 
Safety from Crime’, and has investigated student 
accommodation in Australia, the United States and 
United Kingdom for four years. She said students 
are overlooking the safety bene"ts of university 
accommodation because it is expensive.

“These forms of accommodation tend to come 
with residential support… cheap meals, and an 
ideal setting to become part of the new learning 
environment…[but] this is not being factored into 
the cost,” she said.

“International students commonly… seek low-cost 
shared housing, often in low socio-economic areas 
– this is not a particularly safe option.”

Though the exact number of crimes against 
international students is unknown, Dr Forbes-
Mewett noted international students are mostly 
vulnerable* to petty theft.                   

“My observations suggest that international 
students should try to live either on or near 
campus,” she said.

“Areas to avoid would be those with high 
unemployment or crime rates. This information is 
easily obtainable… from various sources including 
the Australian Bureau of Statistics website.”

Students in private accommodation are also at risk 
of mistreatment by landlords, and many increase 
health and safety risks by overcrowding properties 
through sub-letting.

A high
price 
to pay
Writer Naas Hussa
Photographer Setthawut Janmaat

The risks 
of off-campus 
living 

044 -  regulars

 AIM HIGH. 
LIKE TOP 
FLOOR HIGH.
Leadership, strategy and business. Learn the skills that  
can help take your accounting career up a level, or 56.

Register now for a personalised consultation about  
starting the CPA Program. 

Visit, bit.ly/cpa-istudent 
One of my favourite things about going to a café 
is that little moment between ordering your drink 
and taking a seat. I usually stand sheepishly* 
to the side of the register and watch the barista 
in confusion and wonder. I’ll watch them pull at 
things, shake metal objects, hear milk frothing all 
over the place, and magically my mocha appears 
in top shape. I don’t generally understand the 
process, and most of it looks like magic to me. 

Little did I know, that what baristas do at their 
shiny coffee making gizmos is actually guided 
by a strict science. I recently spent a day at the 
country’s leading coffee school, Barista Basics 
Coffee Academy, where experts share their skills 
and knowledge about the craft and science of 
good coffee making.   

THE CLASS
Like any good course, the Barista Basics three-
hour class begins with a brief insight into the 
history of the craft. This was a particular element 
of the class that I enjoyed. It might not seem 
like essential knowledge for making the perfect 
brew, but it really does give students a deeper 
understanding and appreciation of coffee and it’s 
vast history. 

On top of the three-hour class, Barista Basics 
Coffee Academy also offers an Ultimate Barista- 
Advanced Milk Texturing and Coffee Art class that 
runs for two hours. 

WORKING THE MACHINE
About 15 minutes after sitting down, we’re up and 
ready to jump behind our machines. It’s intimidat-
ing at !rst, especially for someone who has never 
had to make coffee outside of using a kettle and 
some sub-par brand of instant coffee. 

Learning to properly froth milk is the !rst of many 
practical lessons. Using your sense of touch and 
hearing is both important for getting the balance 
right. 

Once that was perfected, it was time to actually 
start making coffee! Now this is where things 
started to get very interesting. I had no idea 
that the process was so precise. From the exact 
number of grams of ground coffee to use for 
each espresso to the amount of pressure to apply 
when using a coffee tamp (18 kilograms)- every 
little detail is important. 

016 -  features

CHECK LIST

• How much is rent 
per week?

• How much is the 
bond? 

• Does rent include 
utilities bills such 
as water, electricity 
and internet? Is 
the apartment 
furnished?

• Who lives in the 
apartment?   
(Are they students or 
not? Male or female? 
How old?)

• Who are you 
neighbours? 

• Will there be a 
contract outlining the 
terms and conditions 
of your rental 
agreement?

• How long must you 
rent the place for?  

Xiaoxuan Su, a 25-year-old 
graduate from Sydney University, 
said she never felt unsafe in her 
off-campus accommodation but 
!nding accommodation was 
dif!cult. 
 
“The sources for us [international 
students] are not enough,” she 
said. “The only free source is 
Gumtree.

“There was no cheap and good 
accommodations…cheap 
ones were always in worse 
conditions…[also] landlords 
will try to take advantage 
of international students…
deducting their bonds with 
some ridiculous reasons and 
increasing rent.”

Thomson Ch’ng, 
The National President of the 
Council for International Students 
Australia (CISA) said international 
students face dif!culty because 
they lack knowledge of legal 

frameworks and local areas. 
The main problem, he said, was 
that “international students are 
not accessing accommodation 
options through the right 
assistance and suf!cient* 
support available”.

ADVICE FOR FINDING YOUR 
AUSSIE HOME!
Check your University’s website. 
Today many have a section 
detailing the accommodation 
options students have, including 
advice for living off-campus, 
housing databases and 
homestay options. 

If your university does not offer 
this, you may want to investigate 
off-campus accommodation.

Firstly, study a map looking at 
nearby suburbs. Find out about 
the crime rate of the suburb 
by searching on the Australian 
Bureau of Statistics website. 
Compare accommodation 
listings on various websites. It 
will take time to !nd the right 
place, so be patient! 

If the accommodation you like 
is some distance from your 
university, make sure you are 
close to public transport.

IMPORTANT: 
Do not send money or 
sign any rental contract 
before physically looking 
at a property. It is better 
to arrange temporary 
accommodation for your !rst 
week or so in Australia so you 
can check the condition of the 
place you want to rent.

Get to know your landlord 
by interviewing them 
about the apartment and 
neighbourhood before you 
sign an agreement.

045regulars  -

gumtree.com.au / homesales.com.au  
"atmate!nders.com.au / realestateview.com.au
!rstnational.com.au / realestate.com.au

“How can I gain work 
experience without having had 
experience?” This is an age-
old question I am frequently 
asked by graduate students. 
I asked it myself many moons 
ago. Sometimes it can feel as if 
you’re too inexperienced to gain 
experience. If you could just get 
your foot in the door you’d be 
able to prove your abilities. Get 
your career underway. I hear 
about this perceived paradox 
all the time.  
 

Truth is it’s a misconception. 
There’s no special key or club 
member knock to gain access 
to the job that you want. In 
fact, there are multiple ways 
by which to gain the requisite 
experience for a fulltime job in 
your chosen !eld. Doors are 
there to be opened. 
 
If you’re !nding the job-hunting 
process tough, my advice is to 
volunteer your time to an organ-
isation prior to going for a paid 
role. As an employer myself, 
I believe someone who has 
volunteered their time to gain 
experience speaks volumes 
for who they are, and where 
their professional motivations 
lie. It tells me the candidate is 
a genuine, enthusiastic person 
who possesses initiative. It also 
exhibits their drive for the work, 
not !nancial gain.
 

Numerous not-for-pro!t 
organisations would readily 
accept a young person with 
a fundamental knowledge 
about their professional area 
of interest. It would provide you 
with an opportunity to accrue 
experience and demonstrate 
to a future, paid employer that 
you have successfully worked in 
an organisation and provided a 
valued service. Whether you’re 
paid or not is irrelevant.
 
Experience doesn’t always 
come down to the actual role, 
either. Working within a profes-
sional environment, a business 
culture, irrespective of the role is 
an asset to your curriculum vi-
tae. An important consideration 
for any employer is the ability 
to validate your understanding 
of a workplace. Of course no 

workplace is identical, however 
processes such as deadlines, 
task management and com-
municating at various levels are 
universal.  If you have a sound 
base and can articulate this in 
an interview situation you will 
be in a strong employment 
position.

Furthermore, while you’re at 
university I’d highly recomend 
involving yourself in extra 
curricular activities. Clubs, com-
mittees, societies; the more in-
volvement you have in activities 
that sit outside your studies, the 
more experiences you can talk 
about and draw from. It’s also 
an opportunity to meet people 
outside your friendship groups. 
When I went to university I 
always tried to sit beside some-
one different in every lecture. I’d 
introduce myself. Force myself 
into a networking situation, a 
skill that is vital in the business 
world. Considerable lifetime 
friendships and connections 
are built at university and you 
never know, perhaps they might 
know someone - parents, family 
friend – who might be able to 
help open doors for you.
 
Now, this might sound a little 
old fashioned, but I swear by it: 
try writing a personal note to a 
prospective employer. I’m not 
talking about an email, but ac-
tually pull out a pen and paper 
and handwrite it. Explain who 
you are, why you want to work 
for them and their business. 
Trust me, this sort of personal 
touch can go a long way and 
I’m not just saying that because 
the start of my career precedes 
emails and text messages. 
 
Getting a foot in the door is 
down to you. Your destiny lies in 
your hands. By being proactive, 
persistent, and prepared to 
invest the time and energy into 
kicking in that door, you will.  

ALEX MALLEY
- - -

CHIEF EXECUTIVE
OF CPA AUSTRALIA

DOORS
ARE THERE 

TO BE OPENED
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It didn’t stop there. We also learnt about the im-
portance of adjusting the coffee grind during the 
day to compensate for changing humidity levels. 
In addition, we learnt how to make an array of 
different coffees, many of which were consumed 
on the spot.

Our teacher explained how to thoroughly clean 
our machines, emphasising the health and 
hygiene aspects of coffee service. 

EXAM TIME!
After the practical work, it was time to put our 
knowledge to the test! Don’t worry - if you’ve been 
paying attention, you’ll have no trouble with the 
assessment. 

REAPING THE REWARDS
Along with learning new skills and obtaining a 
TAFE certi!cate, the class had many expected and 
unexpected rewards. After just three hours at 
Barista Basics, I gained a whole new perspective 
on the science behind making a great cup of 
coffee. 

Anyone who knows me has already heard about 
my newfound coffee-making skills. I’ve also tried 
forcing my partner into drinking more coffee so I 
have an excuse to show off. So I think it’s safe to 
say I might have found a new hobby! Anyone who 
knows me has already heard about my newfound 
coffee-making skills. I’ve also tried forcing my 
partner into drinking more coffee so I have an ex-
cuse to show off. So I think it’s safe to say I might 
have found a new hob

But on top of it all, I’ll no longer spend my time 
standing to the side of the register at a café, 
confused about all the noises and movements. lot 
of hard work. 

R

Coffee Academy

JOIN OUR FACEBOOK PAGE* 
& ANSWER QUESTIONS ABOUT COFFEE 

TO WIN GREAT PRIZES

baristabasics.com.au
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